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29 FID-CAL JMs. Vrushali Manel, DD 67621521
30 FID-ID ]S C Mukhedkar, DD 67621620
31 HTC-AED JA A Deshpande, Sr.DD 67621400
32 HTC-ECL |Dr. P G Bhat, Sr.DD 67621277
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34 HTC-HRMAJS S Gongle, Sr.GM 67621210
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36 HTC-PSL R S Mahajan, Sr. DD 67621491
37 HTC-STO |Dr. P N Pawar, DD 67621525
38 HTC-DDC |Dr. N H Walke, Sr.DD 67621480
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ARAI/Complaints Redressal

Version No.03 Version Date: July 30, 2024

1.0 Purpose:

To define a procedure for The laboratory for receiving, evaluating, making decisions
and taking necessary corrective action on complaints with an objective to improve
our internal processes and to enhance customer satisfaction.

2.0 Scope:

Receiving, Validating, Investigating, deciding the actions, tracking & recording
communicating the action initiated or taken to the respective interested parties.

3.0 Reference:

Clause 7.9 of ISO/IEC17025-2017

4.0 Responsibility:

HoDs and QM are responsible for implementation and maintain this procedure in
their respective area.

5.0 Procedure:

S 1P O C- Customer Compaint Redressal

Supplier Input Process Output Customer
Customer (mmmmmd||nformation-NC :>Customer Complaint )| CA report b | Satisfied
reporting Redressal Customer
Matter- Rejected Decisions
Product

Process Performance

Monitoring Customer Complaint Analysis
Parameter
Process Acknowledgement On time Corrective Action Complaint Trend
Control communication Analysis
5.1 A description of the handling process for complaints is available to any interested

party on request.

5.2 Upon receipt of complaint, HoD verify the correctness & completeness of the
complaint. Once confirmed, whenever possible, HoD acknowledges receipt of the
complaint, and provides the complainant with progress reports and the outcome
through e—mail or other mode of communication.

53 QM coordinate with respective laboratories to resolve the complaints and
communicate necessary actions initiated or completed by the lab.

54  HoD and team shall perform following steps to address the complaint received and
initiate necessary correction and or corrective actions to avoid recurrence of
complaints.
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ARAI/Complaints Redressal

Version No.03 Version Date: July 30, 2024
a) Investigate the cause for the complaint.
b) Initiate Correction, if required
c) Identify the need for corrective action and initiate by rework or corrective
action to remove chance recurrence.
d) Tracking & record action implementation
e) Review and update Lab risk assessment register, if required.
f) Communicate actions initiated or taken to QM.
g) Maintain above records as per “ARAI/Complaints logbook™ format referred
below

5.5 QM shall review the Corrective action report and in case of clarification or doubt may
contact HoD of respective department.

5.6  HoD shall communicate the action initiated or taken to the respective interested
parties.

5.8 HoD or QM shall explain description of the complaint handling process on request of
any interested party on request.

5.9 QM shall analyze complaint data and initiate necessary action for continual
improvement of processes.

5.10  Summary of Customer complaints and Corrective Actions are discussed in
Management Review Meeting. Refer ARAI/Management Review Meeting Procedure.

6.0 Records:

1) Complaint Register.
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ARAI/Complaint Logbook
Sr. Date and.Mo.de of Customer . . Analysis and Completion Date and
Communication of Complaint Details . . 4 Remarks by HoD
no . Name/ Person Corrective Action Responsibility
Complaint
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ADMINISTRATIVE INSTRUCTION NO. 07/2026, DATED 20-FEB-2026 ON CONSTITUTION OF

COMMITTEE TO DESIGN ‘GRIEVANCE REDRESSAL PROCESS’.

To design & formulate ‘Grievance Redressal Process’, a Committee comprising of the
following members has been constituted:

Sr No. Name Designation & Department Role
1 Mr Anand A. | Senior Deputy Director — AED, ITM | Chairman
Deshpande & PTD
2 Mr. V.V. Shinde Senior Deputy Director — SDL Member
3 Dr. Sukrut S. Thipse | Senior Deputy Director — EDL, ERL | Member
& KC
4 Dr. Nagesh Walke Senior Deputy Director — NVH, | Member
DDC & PMD
Ms. Jyoti Kirve Deputy Director — HTC-SHL Member
Mr. S.S. Gongle Senior General Manager - HRMA | Member

This has approval of the Director.

Thanks & regards,

Sandeet S. Gongle

Senior General Manager & HoD
HRM&A

Tel: (020) 67621210



ADMIN INSTRUCTION NO. 24 DATED 04 AUGUST 2025

Sub: Reconstitution of Procurement Committees for recommending / approving procurement proposals

With immediate effect, Committees related to procurement and their financial powers are reconstituted as under:

» Procurement Committee A , Proposals > 325 Lakhs (Technical & Commercial) :-

Mr. V V Shinde, Sr. DD — SDL (Chairperson)
Mr. A. A. Deshpande, Sr. DD - AED

Dr. P. G. Bhat, Sr.DD - EDL

Mr. R. S. Mahajan, Sr.DD - EDS & PSL

Mr. P.D. Betgeri, DD — VEL

Mr. M. R. Pathak, DD - BDCP

Mrs. S. M. Bhagwat, Sr. GM -F & A /
Mr. M. C. Kulkarni, DGM - F & A

Mr. S. S. Sabnis, DGM /
Mr. V. B. Pawaskar, Sr. Mgr- PUR

» Procurement Committee B, Proposals > I5 Lakhs up to I25 lakhs (Technical & Commercial) :-

Mrs. M. S. Jambhale, Sr.DD (Chairperson)
Mr. R.D. Talele, DD- ITM
Mr. A B Mulay, DD - AED




Mr. Praveen Mishra, DD-EDL
Mr. V. S. Khairatkar, Sr.GM-SHL

Mr. S S Gujar, Sr.GM - ID
Mr. M.C. Kulkarni, DGM /
Mr. M.S Khaladkar, Mgr- F & A

Mr. S. S. Sabnis, DGM /
Mr. V. B. Pawaskar, Mgr- PUR

» Procurement Committee local , Proposals > ¥ 50,000 up to T 5 lakhs (Commercial) :-

PR will be approved by
HoD / Incharge of User Department

HoD Finance Dept. / its nominee

Mr. M. C. Kulkarni - DGM /

Mr. M. S. Khaladkar — Sr.Mgr

[/C Purchase /its nominee

Mr. S. S. Sabnis - DGM / Mr. V. B. Pawaskar Sr.
Mgr / Mr. A.H. Walimbe-DyMgr/
Dr.M.M.Khursale-Dy.Mgr

Independent Member

(anyone from below list of nominated members)
Mr. A.R.Vasaikar-DGM, ID

Mr. M.V.Joshi-DGM, ECL

Mr. P.N.Deole-DGM, ITM

Mr. A.V.Ghate-DGM, ID

Mr. S.H. Janagond-DGM, AED

Mr. R.M.Wani-Sr.Mgr,ID




> Bid Evaluation committee-

Dr. S. S. Thipse, Sr.DD-EDL (Chairperson)

Mr. P. D. Betgeri, DD- VEL

Mr. M.M. Desai, DD-AED

Mr. M. V. More, Sr.GM-ECL

Mr. B.S. Yamgar, Sr.GM-PSL

Mr. S.S.Gujar, Sr.GM- ID

Mr. M. C. Kulkarni, DGM- F&A

Mr. S. S. Sabnis, DGM-PUR /
Mr. V. B. Pawaskar, Mgr-PUR

» Department technical sub-committees




Departmental Technical Sub-Committees (TSCs)

Departmental TSC

TSC-1 for Emission Certification
Lab. (ECL)

Mrs. Sheetal Bakle, DD

Oopartmonul TSC

[TSC-2 for Automotive Electronics
Dept (AED) / Technology Group
(TG)

Departmental TSC

TSC-3 for Safety Homologation
Lab. (SHL)

Mr. Manoj More, Sr.GM

Mr._Abhijeet Mulay, DD

Dr. B. V. Shamsundara, SrDD

Mr. Manoj Desal, DD

Mrs. Jyoti Kirve, DD

Mr. Somnath Nagawade, Sr.GM

Mr. Manish Karle,. DD

Mr. Vyankatesh Khairatkar. Sr.GM

Mr. Monal Joshi, DGM

Mr, Shantanu Tyare, DGM

Mr. Aditya Papade, DGM ‘

Mr. A Subramaniam, DGM

Approver: HoD/ SrDD ECL

Mrs. Sonall Tambolkar, Sr.GM

Mr. P. V. Paralikar, DGM

— — e ]
Approver. HoD / Sr.OD -AED / TG

Approver. HoD / Sr.OD - SHL

Departmental TSC | Departmental TSC Departmental TSC
(TSC-4 for Passive Safety Lab TSC-5 for Infrastructure TSC-6 for Engine Development
(PSL) Development (ID)/ Inspection & Lab. (EDL)/ Environment Research

| Mr. Babasaheb Yamgar, Sr.GM

Mr. Rahul Mahindrakar, SIGM

Maintenance Project Cell (IMPC)

[ Mr_Jayant Bhalerao. Sr.GM

Lab (ERL)

Mr_D. S. Bhalerao, Sr.GM

Mr, Sohal Gujar, Sr.GM

Mr. Pravin Mishra, DD

Mr. Dileep Kulkamni, Sr.GM

Mr. Anil Vasaikar, DOGM

Dr. Simhachalam Juttu, Sr.GM

Mr. Vivek Chitodkar, DGM

Mr. Amit Ghate. DGM

Mr. Moqtik Bawase, Sr.GM

Approver. HoD / STOD PSL

Mr. Rupesh Wani, StMGR

Mr. Rajkumar Upadhyay, STMGR |

Mr. Mr. Sanjeev A. Gothekar. St.GM
Mr. Sandeep Rairikar, GM

Approver. HoD /DD (ID)/

Dr. Yamini_Patil, Sr. MGR

HoD / Sr. DD (IMPC)

Approver: HoD / Sr.DD - EDL / ERL




Departmental Technical Sub-Committees (TSCs)

Departmental TSC

[ Dopartmental TSC

TSC-7 for Vehicie Evaluation Lab

(VEL) / Homologation Management
& Regulation (HMR)

TSC-8 for Structural Dynamic Lab
(SDL)/ Fatigue and Materials
Center of Excellence (FMCE)

Mr. Prasad Betgeri, DD

Dr. Prashant Pawar, DD

'Departmental 1SC

TSC-9 for Noise Vibration &
Harshness Lab (NVH)/
Transmission & Gear Test Centre
(TGTC)

Dr. Abhijeet Marathe. DD

Mrs. Vrushal Manel, DD

Mr. Sachin Jain, DD

Mr. Girish Tanawade, Sr.GM

Mr. Yogesh Dhage. Sr.GM

Mr. Atul Galkwad. Sr.GM

Mr. Vikram Tandon, Sr.GM

Mr. Sachin Hendre. DGM

Mr. Ramkumar R. Sr.GM

Mr. Vishwas Khedekar, Sr.GM

Mr. Nitin Mahagaonkar, Sr.GM

Mrs. Manasi Joshi, GM

Approver. HoD / Sr.OD - VEL / HMR

Approver. HoD / Sr. DD - SOL /
FMCE

Mr. D. S. Mole, GM

Approver: HoD 7/ Sr.OD - NVH /
TGTC

| Departmental TSC

| Departmental TSC

Departmental TSC

TSC-10 for Information Technology
Management (ITM) / Power Train

Design (PTD)/ Engineering
& Simulation Centre (EDS)

TSC-11 for Service Depts
HRMA/GC/IQMDICALFSA/
BOCP/KC/ACY/PLIC

Mr. V. A. Pankhawala, Sr.DD

Mr. Rajendra Talele, DD

Mrs. Prajakta Dhere. Sr.GM

Mr. Mahesh Patwardhan, Sr.GM

Mrs. Shilpa Ekbote. Sr.GM

Mr. Sameer Tikar, Sr.GM

Mr. Mangesh Kukami. DGM

Mr. Koustubh Patel, Sr.GM

Mr. Avinash Kulkamni, DGM

Mr. Amol Kurane, DGM

Mr. Rahul Rathod. DGM

TSC-12 for Service Depts
STO/PUR/PMD

Mr. Ravindra Kulkami, DGM

Mr. Sandip Sabnis, DGM

Mr. P. H. Gaikwad, Sr.MGR

Mr. Vaibhav Pawaskar, St.MGR

Approver. HoD / Incharge / DD -
STO/PUR/PMD

Approver: HoD / Incharge / Sr.DD
- ITM, PTD, EDS

Mr. Rahul Sawanl, SrMGR

Approver. HoD / Sr.0D -
HRMA/GC/QMDICAUF8A/

BOCP/KC/ACY/PLIC

Presence of Member-Purchase and Member-Finance is mandatory for PCA, PCB & Procurement Committee local, for
recommendation of placement of P.O. and approval for issue of tender. Hence, Purchase and F&A departments shall

ensure presence of the representatives.



In absence of Chairperson (for any reason), next Senior Executive will chair the meeting. No special approval will be
required for the same. Minimum 04 Members including Chairperson, shall recommend procurement proposals > 5
lakhs.

This is issued with the approval of Director.

Sandeep S. Gongle
Sr. General Manager
Head — HR Mgmt. & Admin.

To: Everyone

CC: Director...... for information, please.



AT AT a9 Ud 92mae1/2024/338 feTer: 18 31%e 2024
HRM&A/2024/338 18™ April 2024.

feoquil/NOTE

vy saRiyd W Al 3cdisea fAarer (POSH) sfafa=rey, 2013:
yadifed saRs afafa & =@mwor & 2 gewdt wr afFafaa B s

Sub: Addition of 2 Members from Chakan in re-constituted Internal Complaints Committee (ICC):
Prevention of Sexual Harassment at Workplace (POSH) Act, 2013

HRA TIAR T HTAGAAT & AR, HEETST W AT 3chseT &l AhUH & T T AR Risprad dfAT
(ICC) & 91&eT a¥ 2017 # forar arm o, forae derer it af & ar| e qU gl W 20 e’
2020 %t 3 ¥ & HRH & AT 3o FATT o1 Gofetoer fonar I, St FATCT g I21| 3afAT, 3o AR
@ 1 FdeR 2023 ¥ 3 AT & I HrAdehrel & AU AR Giidd fonar 2 o

As per the Government of India notification, an Internal Complaints Committee (ICC) for Prevention of Sexual
Harassment at Workplace was constituted in the year 2017, the tenure of which was of three years. On
completion of the tenure, the said Committee was reconstituted on 20™ October 2020 for a tenure of 3 years,
which was over. Therefore, the said committee was reconstituted as under, for a further tenure of 3 years, w.e.f.
1%t November 2023 as follows:

#Afgar gyfafaf@/Women Representatives:

1. A Y. TH. R1ad, AGTIETH/Mrs. S M Bhagwat, GM - 31€g8&7/Chairperson

2. AN U, T, R, 39-AgIaTH/Mrs. N S Pereira, DGM - e&a/Member

3. AN TgT UaR, 39-Ya4a/Mrs. Sneha Pawar, Dy. Manager - @igEa/Member

4. HAS TH. TH. NdeR, 39-Ya9&/Mrs. S M Potdar, Dy. Manager- @& dfda/Member Secretary

79 gfafaf@/Men Representatives:

1.8 TH. UH. HTS, 39-fA¢2/Shri. M M Desai, DD - @EEg/ Member
2. 4 fasper 34, FETIEYS/Shri. Vikram Tandon, GM - &g/ Member
3.4 UH. U. 9199, HAGYSY®/Shri. M A Bawase, GM - g¢&a/ Member




3P IAGTAT & AR, 39 FATT & T Taaa/fAsuer faQdwsr i @gdifaid fovar S 81 defen,
AUAwd SgRE, qUT & Fehie] @Hddqmuﬁlﬁﬂﬁﬁf%ﬁ?ﬁmé?wﬁmﬁﬁﬁ?mwmé
81 3aTel 3 ¥ & FHrhhIT g TaA/fTSTET AT & FT H qe L

IRIFA YT & IHTAR, 3Fd FATT & T T Tada/farsaer FAwr 1 afFAe fhar S g1 delaR,
WTATH SR, T F TS, gl Aerdren, Gt 3o MU & FAT TETF & T H Fgaifoia har arm
a1, 3 off 3T F PRSI & v Tada/fasyer [FATT g T

As per the above Notification, an Independent / impartial expert has to be co-opted for the said
Committee. Accordingly, Adv. Hussain Nalwala of CNS Juris, Pune, who was co-opted as Independent Member
of the said ICC will also continue to be independent / impartial expert for the tenure of 3 years.

T, gAY U3 SFAterel deX (TadR) 3T wIfShr ssw Rdiee (vwandd) e &1 yRfAfca &=
g RFafaf@a 2 geral 1 off achre wema @ TEAW F Ferat F T F AT AT W &

Now, following 2 members representing Homologation & Technology Centre (HTC) and Forging Industry
Division (FID) Chakan are also being added as members of the ICC with immediate effect:

#Afger gfafaf@/Women Representatives:
1. A ST #egst, AHfAAA/Ms. Diana Mathews, Engineer - He&a/ Member

7ev gfafafe/Men Representatives:
2. At 3R 3 A, AgIEYS/Mr. R D Chaudhari, GM - g&¥a/ Member

TE T @ B ST o I B

This is for the information of all.

38 foceres & JeTAlee & uRuTd SR T ST TET &

This is being issued as approved by Director.

TET TH. 9Tl Sandeep S Gongle

AEIYSEsh Ud fI8eT JaW/General Manager & HoD
HAId TATET Jatel Td JATHT TAHET/HRM&A
gleasi/Tel: (020) 67621210
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